
PAHRA PROUDLY PRESENTS 2022 BELLAMY & BEST PRACTICE AWARDS 
The PAHRA Best Practices Showcase is held annually to recognize the achievements of our member agencies, and to demonstrate 

the diversity of activities involved in providing affordable housing, improving lives, and revitalizing communities.   

Each year, PAHRA recognizes members who have implemented innovative ideas, explored successful entrepreneurial activities, 

exhibited excellence in design, shown progressive program operations, provided stellar customer service or supportive services in a 

unique way, or created a lasting impact on their communities.  

 

The Bellamy is PAHRA’s highest recognition of outstanding achievement.  2022 Bellamy Awards were awarded to the following:  

Housing Authority of the City of Erie (HACE) – Dafmark Community-Based Creative Arts Program 

Studies indicate a strong correlation between involvement in the arts and academic performance.  Children raised in poverty often lack 

the same opportunities as those from higher income households.  Recent statistics show that 44.6% of children in the city of Erie under 

the age of 18 are living in poverty, 28% higher than the national average.  To address a gap in the public education system created by 

cuts to creative arts programs, HACE contracted with the Dafmark Dance Theater to provide a high-quality creative arts program for 

youth ages 6 – 18 years old located right in their neighborhood.  The program provides after-school educational support, reading 

programs, library services, and lessons in performing arts, visual arts, digital arts, and literary arts.  This program has proven to play a 

vital role in student engagement, achievement, and well-being.  It helps to develop a range of skills and competencies, encouraging 

children to explore their talents and express themselves in a positive manner through the 4 C’s:  critical thinking, creativity, 

collaboration, and communication.   

 

 

 

 

 

 

 

Jefferson County Housing Authority (JCHA) – Michael / Courtney Sharing Loft  

“Out of great loss can come great giving”. The Jefferson County Housing Authority Executive Director and ROSS Service Coordinator 

were bonded in grief, each having suffered the unthinkable loss of an adult child.  With inflation running at a 40-year high, prices for 

housekeeping supplies surging 10.7% from a year ago, and the cost of personal care products and daily essentials out of reach for 

many public housing residents, these ladies created the Michael / Courtney Sharing Loft to memorialize the loving hearts and generous 

spirits of their children. The objective behind the Loft is to educate residents on the importance of good  

hygiene, how it affects both physical and mental health, and to provide the basic necessities to those  

who cannot afford them. Through a partnership with their local Walmart Distribution Center, 16 pallets of  

donated goods, including cleaning supplies, diapers, toiletries, paper products, linens, baby needs, and  

home goods have been received.  The list of items keeps growing and delivers are ongoing.  Materials  

quickly outgrew the available storage space, so a larger unit has been purchased.  In the past year, the  

Loft has assisted 88 families with personal care and hygiene products and 19 families with furniture.    

 

 

 

 

 



 

Earning Best Practice Awards were Tioga-Bradford County Housing & Redevelopment Authorities and the Housing Authority of the City 

of Pittsburgh for these excellent programs:   

Tioga-Bradford County Housing & Redevelopment Authorities (TBHRA) – TBHRA Takes a Bite Out of Hunger 

The reality of food insecurity strikes home especially for public housing residents struggling to provide adequate and nutrit ious food for 

their families.  Children receiving free or reduced cost breakfast and lunches in school do not have that option available on weekends, 

holidays, or summer break.  Lack of transportation and access to markets or foodbanks pose another barrier, along with high costs of 

fresh produce and healthy food options.  Through a partnership with the Central PA Food Bank, TBHRA focused on three objectives:  

1) insure children have adequate food on weekends, holidays, and during summer; 2) eliminate the transportation barrier by bringing 

food directly to residents; and 3) provide fresh and healthy eating options.  Results?  In the last year alone, TBHRA staff and resident 

volunteers packed and delivered nearly 2,700 bags of food to children through the Power Pack Backpack Program, biweekly through 

the school year and weekly through the summer.  They also provided over 4,400 bags of food to an average of over 400 residents at 

10 public housing sites on a monthly basis.  Unused office space and the purchase of a refrigerator have provided for on-site food 

storage and the ability to offer necessities such as milk, eggs, cheese, and meats.   

 

 

 

 

 

 

Housing Authority of the City of Pittsburgh (HACP) – Eradicate Hunger in Public Housing Communities  

The Housing Authority of the City of Pittsburgh and 412 Food Rescue have collaborated for the last 4 years to deliver over 1.4 million 

pounds of fresh food and produce to HACP residents.  The equates to nearly 7,000 food deliveries to public housing communities, the 

equivalent of 1.1 million meals, at an approximate value of $3.4 million.  That success has resulted in expansion of their partnership to 

include every resident of each public housing community owned or operated by HACP, connecting more than 500 additional low-

income families.  The HACP / 412 Food Rescue partnership provides regular access to nutritious food and has created a model for 

food rescue delivery nationally.  In order to help broaden the services, HACP now employs residents as well, helping to set them on a 

path to self-sufficiency.  These jobs include full-time, year-round driver and assistant positions to operate the food distribution truck, 

and up to three “Resident Leads” employed on a part-time basis. 

 

 

 

 

 

 

 

 

 

 

 



 

Each PAHRA member agency that submitted an entry for the 2022 awards was recognized with a Certificate of Merit acknowledging 

their accomplishments. These are listed below: 

HOUSING AUTHORITY OF THE COUNTY OF BEAVER (HACB) – IN-HOME SERVICES PROGRAM  

The Housing Authority of the County of Beaver has operated this much-needed supportive service   

program for seniors for the past 26 years, initially implementing it with HUD grant monies.  What makes 

the program unique is that when ongoing funding became problematic, HACE committed to self-fund the 

program through the agency’s own operating budget.  Services are provided through a contract with a 

local home health service and include light housekeeping, laundry service, grocery shopping, bathing 

assistance, medication administration, wound care, chores such as window and wall washing, oven or 

fridge cleaning, organization and decluttering based on the resident’s limitations or needs.  

At its peak HACB was providing services to approximately 150 residents monthly.  The greatest 

attribute of the program is longer tenancies since it enables residents to remain independent. 

Other benefits are reduced housekeeping issues and associated lease violations. The program  

also provides socialization and minimizes senior isolation.  To date, HACB has expended nearly 

$3 million to enable senior residents to successfully age in place, which they consider to be a 

wise return on their investment.   

 

PHILADELPHIA HOUSING AUTHORITY (PHA) – HOUSING CHOICE VOUCHER LANDLORD INCENTIVE PROGRAM  

Due to a shortage of affordable housing and high demand for real estate in Philadelphia,  

PHA found it necessary to take action to address HCV residents’ difficulty in securing private housing.   

The goal was to remove bureaucratic barriers, recruit new landlords, and provide incentives for them to  

accept housing choice vouchers.  To accomplish this, PHA: 

• Streamlined the application process 

• Made it possible to submit documentation online 

• Set up liaisons to work with landlords and help them navigate the process 

• Began providing updates and alerts on inspection times to offer greater convenience for  
both landlords and tenants. 

As a result of these actions, since inception over 500 new landlords have now rented to  
PHA voucher holders.   
 

ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA) – HAYS MANOR COMMUNITY DAY 
 

Allegheny County Housing Authority held a community resource day to 
provide residents an opportunity to connect with numerous supportive 
and social service providers, bringing representatives of those 
organizations directly to this public housing community.  The event was 
designed to offer important health and wellness information, vaccines, 
NARCAN, sexual health resources, and a variety of other services, 
including upcoming resident programs to be made available at their 
community.   

 

ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA) – M-POWERHOUSE PITTSBURGH BRINGING STEM  
 
ACHA has partnered with local STEM non-profit, M-Powerhouse Pittsburgh,  
to bring workforce development, adult education, soft skills, and even an FAA-107 drone  
operator certification course to their Hays Manor residents. Housed in a building on-site, 
the goal is to connect underserved youth and adults to careers and educational opportunities.   
 
 
 
 
 
 



 
 
ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA)  - TAKING A STAND AGAINST GUN VIOLENCE  
 

Gun violence and the senseless loss of a young life prompted ACHA to collaborate with Mercy Behavioral 
Health, the Pittsburgh Office of Violence Prevention, and community members to educate residents on the 
domino effect of such violence impacting youth and families.  Residents can not only find support when  
dealing with traumatic situations, but also learn ways to encourage peaceful conflict resolution.   

 
 

ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA) – USING TECHNOLOGY TO COMBAT SENIOR ISOLATION  
 

As a result of the pandemic, many seniors without computers, tablets, or a working 
knowledge of technology faced isolation and loneliness.  Grant funding enabled the 
purchase of Amazon Echo Show devices, which were distributed to those senior residents 
who wanted one.  Service coordinators provided training and also helped enroll the 
residents in low-cost internet programs.  To date 130 devices have been distributed and 
training classes are ongoing.  

 
  

ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA) – HOUSING CHOICE VOUCHER MARKETING CAMPAIGN 
 
ACHA serves an area experiencing a major housing crisis, where searching  
for a place to call home has become a challenging and lengthy process, 
especially for renters utilizing Housing Choice Vouchers.  In an effort to  
incentivize landlords, AHCA has implemented a variety of new programs  
made possible through the Community Choice Demonstration and  
Mobility Grant Funding including:  

• Establishing an Emergency Housing Voucher Program 

• Enhanced Payment Standards Map 

• Monetary Incentives & Bonuses 

• A full-blown marketing strategy with user-friendly landlord website,  
email campaigns, brochures, branded giveaways and merchandise 

Through these efforts great strides have been made in opening the door for new landlords.   
 

ALLEGHENY COUNTY HOUSING AUTHORITY (ACHA) – PREVENTING EVICTIONS THROUGH MEDIATION  
 

Despite large rental balances accumulated during the eviction moratorium, once 
the moratorium was lifted, ACHA was committed to avoiding evictions due to a 
resident’s inability to pay their rent and utilities.  The first step was to ensure that 
the resident was enrolled in the Emergency Rental Assistance Program (ERAP) 
and was receiving that assistance. Partnerships were formed with Just Mediation 
Pittsburgh, Neighborhood Legal Services, and RentHelpPGH to develop an 
intervention program to assist the resident and landlord in discussing areas of 
concern and developing a plan to bring balances current, thereby preventing 
eviction.  

 
Feel free to contact any of the participating agencies if you are interested in obtaining more information or replicating one of these 
award-winning activities within your own organization.   
 
Congratulations to our Best Practice Showcase participants, our award recipients, and to all of our member agencies who are putting 
forth their best efforts each and every day to provide award winning services.  Watch your emailbox next spring for details on 
submitting your agency’s Best Practices for our 2023 Showcase.   

 

  


