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Since my last President’s message to you, these past weeks have certainly been challenging, which 
may be the understatement of the century.  We have been left wondering when life will return to 
normal, or rather what that new normal may be.  Will there be a silver lining to this dark cloud?   

While sifting through the mountains of COVID-19 media messages, one from Greenpeace, 
International stood out, stating that “the consequences are – and will be – defined by our choices.  
Let’s make those choices based on compassion, cooperation, courage, and community.”  And I 
will add what may be the most important: connection.   

Throughout these turbulent times, the connections that we have had and have developed will help 
define the future of us as individuals, both personally and professionally.  We at PAHRA hope that we 
have contributed in some small way to help you navigate unchartered waters, decrease your stress, 
increase your confidence, make tough decisions, take unprecedented action, and emerge stronger in 
many ways.  At the time of this writing, PAHRA still plans to host our 2020 Spring Conference & 
Expo, aptly named CONNECT.  Let’s connect in June and build upon those foundations forged 
through the exchange of information, consultation, conferencing, and our peer-to-peer network.   

In closing, I’d like to share another insight from Jennifer Morgan and Annabella Rosemberg of 
Greenpeace, who stated, “When the pandemic passes our collective character and future potential 
will be defined by the choices we made to protect the most vulnerable. The future is being written 
today, let’s write it together with all of our hearts and our humanity.”  

Stay well, stay sane, and we hope to see you in June!   

 

T 
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Hershey Lodge, Hershey, PA
June 21-24, 2020

at the PAHRA Spring Conference & ExpoLet’s
Generously sponsored by: Generously co-sponsored by:
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FROM THE

DIRECTOR’S CHAIR

PAHRA sponsored several service projects in conjunction with our Capitol Conference, including a donation drive 
and a day of volunteering at Downtown Daily Bread (DDB). Our group was inspired by our visit.  We later 
welcomed DDB Director Anne Guenin as keynote speaker at our Capitol Reception. Below we share some of her 
story:  

Downtown Daily Bread believes that no one 
should go hungry or without shelter in the Harris-
burg community. For more than 35 years, DDB 
has provided basic human services to the 
hundreds of homeless and hungry individuals who 
live in Harrisburg at any one time. Under our roof, 
clients can access clean bathrooms, warm show-
ers, storage lockers, clothing, mail delivery, 
sleeping cots, a warm breakfast, a nutritious 
lunch, computers, library books, telephones, and 
e-charging stations. They can connect with other 
community resources and experienced staff for 
medical, housing and educational counseling, 
laundry tokens, transportation and food vouchers. They also find compassion and hope.

DDB’s location in the heart of the city across from the State Capitol building is key to its ongoing mission. Some 
visitors are newly homeless, and others are chronically homeless, spending most days with us over periods of up to 
ten years. Since 2015, utilization of services has expanded fourfold. In our peak months of June, August, and 
December, daily visits to the shelter jump from 60 to more than 90 men and women. During weekends we are the 
only welcoming indoor space for homeless people in the city. Our Night Shelter is consistently at its capacity of 40 
men every night. 

DDB gives homeless people an option to the city’s streets, sidewalks, green spaces, libraries, retail establishments, 
bus and train stations. Its success is simply its existence and ability to feed, shelter, and provide a welcoming space 
to all in need. It is a respite and a refuge, providing a total of 69,750 points of service annually, including meals 
served, day shelter registrations, stays in the night shelter, and other services accessed such as showers, lockers, 
clothing, haircuts, mail delivery, etc.  

The poor and hungry of Harrisburg come to Downtown Daily Bread to find help for many needs. Those needs can 
be overwhelming. There is mental illness…addiction…diabetes. There is hunger…poverty…frustration. There is 
sadness. DDB is blessed with a dedicated staff. On some days their work is so difficult. The woman who comes in 
with a colostomy bag. The man who has lice. The woman who has just been released from prison. The man who has 
lost his photo ID. The young woman who is so high she is bouncing off the walls. DDB offers hope and help.  Other 
examples…

Kevin was just released from the hospital following a same-day surgery. He has no place to call home, so the 
transport van drops him off at our Day Shelter. His belongings include a thin wallet, hospital gown, and pants. He is 
exhausted. DDB Staff welcome him, listen to his situation, and help him to a cot. While Kevin sleeps, our team finds 
him clothes, calls his caseworker, and puts together emergency shelter options for him. It is January, so he stays here 
in our Night Shelter. 

After lunch in the Soup Kitchen, Derek stops in the Day Shelter, sits downs at the Welcome Desk, and says that 
yesterday’s conversation about rehab really clicked. He tells DDB Staff, “this doesn’t have to be the way my life 
ends.” After a phone call to a caseworker, Derek is transported to a rehab program, funded by his insurance. It’s his 
third time to go through this program, but we are hopeful for him. No matter the outcome, DDB will be here to 
celebrate, or to help him once again get to this next step.  

PAHRA CARES & SHARES
Kelly L. Hicks, Executive Director 

PAHRA volunteers at Downtown Daily Bread



Every day at 8:00 AM, Charles and his many bags wait outside for our doors to open. He has come to DDB for years 
– eating lunch in the Soup Kitchen, taking showers, and picking up his mail on weekdays. Best of all, he talks with 

DDB Staff and has gradually built a trusting relationship. When 
our team asks him about replacing his broken glasses, Charles 
agrees. After some research, our team learns that a new pair is 
covered by his medical benefits and arranges an appointment. 
Soon Charles can see clearly again.

Rachel and John are always together, socializing with others in our 
Day Shelter. The lack of night shelters for couples means they 
sleep outdoors, even in the winter. DDB staff attempt to help the 
couple with their most basic needs, but now Rachel is pregnant 
with their first child. It was her birthday last month, and John 
treated her to a plate of fries and wings. Thankfully, she receives 
prenatal care. Yet without proof of a home and ongoing baby 
essentials, it is unclear whether she will be able to provide for her 
newborn when it arrives this summer.

DDB also has many clients who choose not to be housed, even if housing is available for them. Mental illness is 
probably the number one reason why our clients struggle with housing, but there are other reasons. Even though 
some clients have the ability to pay rent, they would rather spend their income on drugs, alcohol, or food. We have 
clients who receive significant social security disability benefits who spend most of their time in our shelter. Another 
reason why clients might not want housing is because they do not want the responsibility of obligations. They 
fiercely value their independence. Having to pay rent and utilities is perceived as an unnecessary imposition on 
their freedom. Finally, in addressing the difficulty of housing 
many of our clients have lost their housing because they cannot 
adapt. They do not want to be alone, and they end up bringing 
their former street life inside. 

Success at Downtown Daily Bread is measured in small incre-
ments. Some days it is just taking a shower and getting clean 
clothes. Other days it is an agreement to finally enter rehab. And 
then there are those days filled with smiles and keys to a new 
home. We document those days with photos to remind us 
that we are making a difference. And when one is given the 
opportunity to make a difference, it can be transforming. I can 
speak to that personally, as I have been transformed by Down-
town Daily Bread, and I am so thankful. I look at life now just a little bit differently. I see daily struggles that I could 
not have imagined. I better understand poverty and people, advantage and lack of opportunity. I see racism and 
discrimination more clearly. My heart aches every day for the men and women who come to us. But I also see 
laughter, and hope, and courage. I invite all of you to come and see, so you too can know and feel it. For more 
information please visit www.downtowndailybread.org. 

Thank you Anne, and everyone at Downtown Daily Bread, for all that you do to make a difference.  On behalf of our 
PAHRA volunteers, I think it’s fair to say that you’ve certainly made a difference in our lives and we can’t wait to see 
you again next year!
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FROM THE DIRECTOR’S CHAIR (cont inued f rom page 6)

Kelly Hicks
Executive Director
PAHRA

Until then, take care, 
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THE LEGISLATIVE REPORT
PROVIDED BY HOUSING ALLIANCE OF PENNSYLVANIA
PAHRA LEGISLATIVE & GOVERNMENT AFFAIRS CONSULTANT

FEDERAL FY 2021 
APPROPRIATIONS SEASON KICKS OFF
 
From the NAHRO Advocacy Action Center (http://ww-
w.nahro.org/nahro-advocacy):
Last summer, Congress and the White House approved a 
spending deal that only provides a small increase in FY 
2021 for domestic spending across all federal programs. 
The increase is unlikely to even cover the year-to-year cost 
increases of federal programs.

Additionally, the President recently unveiled an FY 2021 
HUD budget proposal that makes significant cuts and fully 
eliminates critical housing and community development 
programs.

NAHRO is encouraging PAHRA members to advocate for 
the following spending priorities with their Members of 
Congress: 

► Fully Fund Affordable Housing and 
Community Development Programs
Congress should provide full funding of affordable housing 
and community development programs that -- by meeting 
the needs of local communities -- strengthen the country’s 
resolve.

► Preserve and Develop the Nation’s Housing Stock
NAHRO’s members work hard to use existing federal 
housing programs and policies to create and maintain 
housing opportunities for families, youth, seniors, and 
persons with disabilities.  This work is critical given high 
demand and low construction rates.  NAHRO believes that 
“housing is infrastructure” and housing providers should all 
have access to programs and funding that preserve and 
improve subsidized housing.

► Support Local, Community-Based Solutions
NAHRO members understand best the complex and unique 
circumstances facing their communities – rural, urban, and 
suburban. It is crucial that all federal programs allow local 
housing providers to nimbly respond to evolving local 
circumstances.

► Champion Resilient Families and Communities
NAHRO supports programs that help its members foster 
stable communities, recover quickly from disasters, and 
operate mobility and place-based initiatives that help 
families succeed. NAHRO supports critical federal, state, 
and local resident supportive service programs that help 
families meet their basic needs.

► Keep the Government Open for Efficient and 
Effective Program Operations
Congress and the Administration must maintain their 
federal commitment to housing assistance and community 
development by prioritizing the appropriations process to 
ensure that the federal government remains open, deploys 
resources on-time, and maximizes use of federal resources 
through sensible program design which do not unduly 
burden local housing providers, particularly smaller 
agencies with limited staff and access to financial 
resources.

AFFORDABLE TAX CREDIT IMPROVEMENT ACT 
The Affordable Tax Credit Improvement Act continues to 
gather co-sponsors. This bipartisan legislation is sponsored 
by Senators Maria Cantwell (D-Wash.), Todd Young 
(R-Ind.), Ron Wyden (D-Oregon), and Johnny Isakson 
(R-Ga.), and Representatives Suzan DelBene (D-Wash.), 
Kenny Marchant (R-Texas), Don Beyer (D-Va.) and Jackie 
Walorski (R-Ind.). 

Update from the ACTION Campaign:  On February 18, 
Representative Jim Hagedorn (R-MN-1) cosponsored the 
Affordable Housing Credit Improvement Act (AHCIA), 
marking a new milestone of the full Minnesota congressio-
nal delegation supporting the bill. Both senators and all 
eight representatives in Minnesota have now cosponsored 
the bicameral legislation. In Minnesota alone, the Housing 
Credit has helped develop or preserve 59,210 affordable 
homes since the program’s inception in 1986. One of the 
hallmark provisions of the AHCIA would provide a 50% 
increase in allocation authority, which would generate 
nearly 6,000 additional affordable homes in Minnesota 
over the next ten years alone.

Help grow this bipartisan group by asking your lawmakers 
to join this important legislation today! Go to https://ww-
w.nahro.org/nahro-advocacy to contact your legislator. 

STATE LEGISLATION 
State Housing Tax Credit - SB 30 - Senator Killion (R-9) - 
Establishes a State Housing Tax Credit modeled from the 
federal Low-Income Housing Tax Credit program. This 
legislation allows corporate or private investors to receive 
state tax credits on their investment in affordable rental 
housing. The dollars raised through tax credit investments 
make it possible to create and preserve low income rental 
housing. 

o  PAHRA supports this legislation, which passed the full 
Senate unanimously on January 28, 2020, and heads to the 
House for consideration.
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HOUSING RELATED LEGISLATION 
SAFE Housing Trust Fund (SB 913) - The legislation 
would put $15 million toward creating a housing trust fund 
for survivors of domestic violence, human trafficking and 
sexual assault. In Philadelphia alone, about 10,000 people 
are turned away from emergency housing each year. This 
money would go to organizations throughout the state to 
make sure victims have a place to go.
o  PAHRA is tracking this legislation, which was intro-
duced in the Senate on October 25, 2019.

Accelerated Eviction (HB 71) - Amends the Landlord 
Tenant Act of 1951 and reduces (from 21 to 12) the number 
of days that a landlord must wait to request- and have 
executed an order of possession for a residential dwelling 
unit (after the court has ruled in favor of the landlord in an 
eviction proceeding).  This legislation has been previously 
introduced in various legislative sessions.
o  PAHRA registered a neutral position and is tracking this 
legislation.

Prevailing Wage (SB 769) - Reestablishes an exemption 
from the application of state prevailing wage rates for 
residential rehab projects that are funded with federal 
HOME grants and that are less than 12 units in size. Prior 
to mid-2016, such projects were treated as exempt from PA 
prevailing wage rates because they were exempt under 
federal Davis-Bacon law. Since mid-2016, however, these 
projects are subject to state prevailing wage rates even if 
they are exempt from Federal wage rates, and this change 
has resulted in significant cost increases to these affordable 
projects.  SB 1022 is narrowly focused and seeks to 
reestablish the exemption for HOME-funded projects that 
serve low and very low-income residents. The bill will 
exempt residential rehabilitation projects of 7 units or less 
from the PA Prevailing Wage Act. 
o  PAHRA supports and is tracking this legislation. 

BLIGHT RELATED LEGISLATION
Improving Reporting at Tax Sales (HB 1559 and SB 775) - 
These bills will require a pre-registration process for all 
potential bidders prior to the sale. In addition, applicants 
will have to sign an affidavit stating they have no outstand-
ing tax or municipal utility bills anywhere in the Common-
wealth. Tax Claim Bureaus will also be required to provide 
a list of registered bidders to all municipalities prior to the 
sale.
o  Andrew French testified on behalf of PAHRA in support 
of HB 1559 and SB 775 at a joint hearing of the Senate and 
House Urban Affairs Committee.

Tax Abatement for Blighted Properties (SB 352) - For the 
past decade, the state legislature through the work of the 
Blight Task Force, has created legislative solutions to 
address blight in rural and urban communities. The Hous-
ing Alliance has been working with communities to help
implement these solutions and has seen significant progress 

However, blight remains a chronic problem in communities 
and there is still more that needs to be done. This targeted 
tax abatement will make revitalizing blighted property 
more affordable for entities willing to engage in this 
development.
o  PAHRA supports this legislation.

Supporting Land Banks and Affordable Housing (HB 896 
and HB 897) - Both HB 896 and HB 897 make resources 
available to Land Banks to help them better partner with 
communities to create more affordable housing and bring 
properties back into productive use. HB 896 and 897 will:  
expand the power of existing land banks to enter into 
partnerships with organizations in the private sector to 
create local solutions to address the lack of housing for the 
homeless population within their communities and will 
exempt all land bank transactions from both state and local 
realty transfer taxes; and expand the eligibility criteria of 
the Neighborhood Assistance Program to include locations 
within land bank jurisdictions
o  PAHRA is tracking this legislation. 

Optional County Demolition Fund Fees from Real Estate 
Transactions (SB 438) - In communities fighting blight, 
one of the biggest challenges they face is identifying 
resources for necessary tasks such as demolition of 
condemned properties. One property in a community that is 
condemned can change the entire dynamic of that neigh-
borhood. It can rob other homeowners of their home 
values, and thus their economic security. It can be a harbor 
for criminal activity. It can also be a dangerous risk for 
fires.

SB 438 provides another option for communities to create 
a reasonable fee to fund demolition and avoid the risks of 
leaving condemned properties untreated. Individual 
counties can elect to do implement the fee if it works for 
them. We encourage this option because it provides another 
solution to a chronic problem around the commonwealth.
o  PAHRA is tracking this legislation. 

Granting Land Banks Protections from Liability in order to 
Redevelop Brownfields (HB 1737) - This legislation would 
grant the same protections to land banks that are presently 
given to redevelopment authorities when they are dealing 
with brownfields. There are numerous former industrial or 
commercial sites such as gas stations, dry cleaners, 
junkyards and landfills throughout the state where the 
future use is clouded by environmental concerns. This 
change in law would allow land banks to own these 
properties and develop a re-use plan for them without 
worrying that it would have to take on the liability of 
enforcement action from the DEP.
o  PAHRA is tracking this legislation, which passed 
unanimously in the House on January 22, 2020 and 
was referred to the Senate Environmental Resources 
and Energy. 

THE LEGISLATIVE REPORT (cont inued f rom page 8)
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Plans for Redevelopment after Tax Sale (SB 174) - This 
bill requires tax sale purchasers of blighted propertied to 
enter into redevelopment agreements with the local munici-
pality or redevelopment authority so that the properties can 
be put back into productive use to benefit the community 
rather than be a drain on it.

Blighted properties are impacting communities across 
Pennsylvania, in large cities and small towns. Often, these 
properties are tax delinquent and are sold at tax sale under 
the Municipal Claim and Tax Lien Law, the Real Estate 
Tax Sale Law or the Second-Class City Treasurer's Sale 
and Collection Act. However, the purchasers at tax sale are 
under no obligation to rehabilitate the properties or put 
them back into productive reuse.
o  PAHRA is tracking this legislation.

THE LEGISLATIVE REPORT (cont inued f rom page 9)

cooking clubs

Restore PA (SB 725, HB 1585) - Governor Wolf is 
promoting a proposal that will invest in PA infrastructure. 
The proposal plans to invest $4.5 billion over the next 
four-years in projects throughout the commonwealth in 
technology, development, and infrastructure, which would 
be funded by a severance tax on natural gas drilling.  
o  PAHRA sent a conditional letter of support for Restore 
PA. 
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There’s no place 
like home 

Call our Multifamily 
Development 

staff for assistance: 
 
 Development… 717-780-3860 

Housing Services… 717-780-4353 
Housing Management… 717-780-3819 

Tax Credit Program… 717-780-1829 

Or visit us at PHFA.org 
Click on “Partners” 

 

Renters in PHFA-funded multifamily buildings 

Tom Wolf, Governor | Robin Wiessmann, Executive Director & CEO  

Please tell your renters about our podcasts 
for personal money management and 
homebuying, found at the top of our 

homepage at www.PHFA.org/podcast. 

  

Thanks for helping us provide 
affordable housing 
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Fiscal Year (FY) 2021 Public Housing and Section 8 Program Funding Needs
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FISCAL YEAR (FY) 2021 PUBLIC HOUSING AND SECTION 8 
PROGRAM FUNDING NEEDS  (cont inued f rom page 12)      
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Approved COSTARS Supplier
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RENTAL ASSISTANCE DEMONSTRATION 
PROGRAM PROCUREMENT BASICS (continued from page 16)

Alec Stone
Associate 

Alec J. Stone is an associate in the 
Real Estate Department and centers 
his practice on low-income housing 
and complex development financing.

Michael Syme
Partner 

Michael H. Syme is a partner in the 
Real Estate Department of Fox 
Rothschild LLP and focuses his 
practice on affordable housing and 
mixed-finance development. 

Fox Rothschild LLP (www.foxrothschild.com) is a full-service law firm of more than 900 lawyers in 27 offices coast to coast. 

 

YOU WANT A LAW FIRM TO HELP
YOU BUILD FOR THE FUTURE.

WE HEAR YOU.
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Governor Tom Wolf has announced six projects to be awarded $2.8 million for the construction or rehabilitation of 
mixed-used developments. The funding was raised through the sale of tax credits under the Mixed-Use Development Tax 
Credit Program, the proceeds of which are being used to fund the work of the Community Revitalization Fund Program.
  
The goal of the Community Revitalization Fund Program is to stimulate high-impact neighborhood revitalization projects 
around the state. This round of funding prioritized applications from smaller cities and communities, including third class 
cities.
 
The Mixed-Use Development Tax Credit Program is administered by the Pennsylvania Housing Finance Agency, and the 
selected projects were approved by its board of directors. 

“Tax credits are a powerful economic development tool because they draw on the strengths of the public and private 
sectors,” said Governor Wolf. “The funding provided by the private sector to acquire the tax credits infuse the capital 
needed to make these mixed-used developments possible. These projects have the potential to provide an economic boost 
that attracts even more financial investment once they are finished.” 

The Mixed-Use Development Tax Credit Program was created as part of the commonwealth’s fiscal year 2016 budget that 
has allocated $2 million in credits annually for PHFA to sell to generate community revitalization capital. The annual 
allocation of state tax credits was increased to $3 million during fiscal year 2019-2020. PHFA was directed by the General 
Assembly to administer both the tax credit and program components of this initiative.

The Community Revitalization Fund Program seeks to expand or rehabilitate affordable housing stock coupled with 
retail/commercial space to promote community revitalization, especially in those parts of the state that are struggling 
economically. The term “mixed-use” for these projects refers to buildings that combine both commercial/retail and residen-
tial space. 

“We anticipate the projects funded will produce 83 new or rehabilitated residential units and 28,000 square feet of 
commercial-retail space,” said PHFA Executive Director and CEO Robin Wiessmann. “Most communities have an urgent 
need for more affordable rental units, and the commercial portion of these properties can be powerful economic drivers in 
the towns and cities where they are located. We expect these six projects to be a welcome addition in their communities.”

The application of funding generated by the sale of the tax credits is flexible, and it could be used in a number of ways to 
address the program’s objectives. For instance, the dollars generated could fund the rehabilitation of older or underutilized 
buildings that can then help promote community development. Those buildings could be restored for commercial use and 
to provide affordable housing. 

The projects being awarded funding today through the Community Revitalization Fund Program are listed in the table 
below.

Questions about the Mixed-Use Development Tax Credit Program or the Community Revitalization Fund Program can be 
directed to Bryce Maretzki at PHFA at (717) 780-1867 or by email at bmaretzki@phfa.org.  
 

 

GOVERNOR WOLF ANNOUNCES PROJECTS TO 
RECEIVE $2.8 MILLION FOR COMMUNITY REVITALIZATION
PHFA PROGRAM WILL FUND SIX MIXED-USE PROJECTS IN 2020                           
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By Leo A. Murray for HARIE

Author's Note: A tour of Harrisburg’s Downtown Daily Bread conjured up memories of four days of "self-imposed 
homelessness" for me when participating in two service projects sponsored by PAHRA during their recent Capitol 
Conference.

On any given day, approximately 13,000 people in Pennsylvania experience some sort of homelessness, according to 
numbers provided by HUD through January 2019.  Of that total, 1,569 were family households, 857 were veterans, 
737 were unaccompanied young adults, and 1,863 were individuals experiencing what is described as “Chronic 
Homelessness.”

However, numbers alone do not reflect the true stories of things like when and how these individuals fell into such 
despair that they found themselves without a roof over their heads or actually not knowing where their next meal 
would be coming from. The numbers, too, cannot describe what it is like to actually be out on the streets, living in a 
car or, more than likely, seeking nightly shelter under a bridge or in one of numerous shelters operated by non-profits 
across the state. 

As part of a work assignment many years ago, I went off the grid for four days in an effort to find out how and why 
homelessness occurs…

Darkness had just cloaked the City of Scranton on an unusually cold November night. I spotted two campfires 
beneath the Linden Street Bridge. As I got closer, I saw the outline of eight individuals — four people at each 
campfire.  This was all new to me, so each step I took was with great trepidation. 

I approached one of the campfires and one of the men there, an older individual, looked up and growled, “You don’t 
belong here. What the hell do you want?”  His growl shocked me. "How did he know?" I asked myself. The individ-
ual then asked if I was a cop. I immediately figured I would come clean and tell him who I was and why I was there.

To my surprise, none of the four men around that fire seemed to be rattled when I told them I was a reporter. In fact, 
they welcomed me to sit by the fire with them. As I sat beside my new acquaintances  I told them I wanted to tell 
their stories in print, with maybe even a few pictures. The older individual with whom I first interacted was opposed 
to pictures and the other three voiced their agreement.  It was easy to understand why pictures were off the table.

Anyway, over the next four nights I asked hundreds of questions and got few answers. The first thing I learned was 
that in the homeless community last names were unimportant, just like bank accounts, driver's licenses and almost 
everything else we take for granted.  Two of the community's members -- Andy and Aaron -- were Vietnam veterans, 
with both having served multiple tours in Southeast Asia. I couldn't pry any information as to how they became 
homeless, but one thing was made abundantly clear: both men had given up on society and were genuinely happy 
with their lives. Andy's theory was that society rejected him upon his return from Vietnam, a subject he preferred to 
stay away from.

The other two men, Sam. the older individual I first met, and Angel, a 50-ish Spanish-American, both claimed to be 
educated and had suffered financial losses with Angel having claimed to have gone through bankruptcy and divorce.

This is only a micro-look at the homeless subject. Fortunately, there are places like Downtown Daily Bread to fill a 
true need. Remarkably, the four nights I spent with these men were enlightening. Several times while I was part of 
the encampment, people came to the riverside camp with food, some clothes and some even gave money.  Scranton 
back then had at least one shelter for evening sleeping and a soup kitchen for two meals a day, but the four men all 
said the shelter had “too many rules" and they'd rather stay in the elements.

With well over a half million people nationwide without a permanent place to call home the need for places like the 
Downtown Daily Bread and people like the members of PAHRA who participated in the recent Service Project are 
sorely needed and much appreciated.

Editor’s Note:  Downtown Daily Bread Director Anne Guenin notes that many are homeless by choice. See From the 
Director’s Chair on page 6-7 for more comments from Ms. Guenin on this topic.     

 

SELF-IMPOSED HOMELESSNESS:  
A PERSONAL EXPERIENCE 
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HOUSING POLICY AND THE RACE FOR THE PRESIDENCY

More than 550,000 people in the United States are homeless on any given night. More than 18
million spend more than half of their income on housing. And there is no state in which the 
number of affordable homes matches the number of low-income households.

Affordable housing, or the lack thereof, is a crisis no matter which way you slice it, and has been
for many years. But it has never gotten as much attention in a presidential campaign as it is
getting now, with candidates proposing hundreds of billions of dollars in new spending and terms
like redlining and Section 8 starring in stump speeches.1
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WHEN DOMESTIC VIOLENCE AFFECTS YOUR EMPLOYEES: 
AN EMPLOYER’S GUIDE TO THE 
PENNSYLVANIA PROTECTION FROM ABUSE ACT 

To obtain a final PFA Order, the plaintiff must prove the 
allegation of abuse by a preponderance of the evidence.
   
If you have an employee considering filing a Petition, 
they could miss up to an entire day of work for the 
initial day of filing if they seek an immediate PFA Order 
and will need to testify in front of a judge the day they 
file.  They will then be scheduled for a hearing within 
ten business days, as noted above.  The actual hearing 
may not take place on the first scheduled date; it is 
common for either the plaintiff or the defendant to 
request a rescheduling of the hearing so they have time 
to obtain legal counsel or for other reasons.  If your 
employee is the defendant, you should be aware of these 
court-ordered time commitments as well.  Hearings may 
be scheduled for a specific time, or the parties may be 
scheduled before a judge for the same block of time as 
several other parties, where the judge sees one case at a 
time and the other parties wait. 

In addition to the PFA Act, you should be aware of other 
laws that may govern how you handle an employee 
involved in the PFA process.  Some local ordinances 
identify an employer’s obligations with regard to 
employees experiencing domestic violence.  For exam-
ple, in Philadelphia, an employer covered by the Phila-
delphia Promoting Healthy Families and Workplaces 
Ordinance (“Philadelphia Ordinance”) must allow an 
employee to use paid sick time for absences necessary 
due to domestic violence, including preparing for or 
participating in legal proceedings.   Employees covered 
by the Philadelphia Ordinance can also use paid sick 
time to support a family member in legal proceedings 
arising from domestic violence.   It is important to note 
that Pennsylvania law prohibits an employer from 
penalizing an employee who misses work for a court 
appearance as a victim of or witness to a crime or as a 
member of such victim’s family.   If criminal charges 
have been filed in connection with domestic violence, 
this law would apply.   

You probably need no reminder that 
your employees are human beings 
with lives, families, and relation-
ships outside of work.  As an 
employer, you may encounter 
employees who are parties to a 
lawsuit under the Pennsylvania 
Protection from Abuse Act (“PFA 
Act”), either as the plaintiff seeking 

protection, or as the defendant.    This article will 
provide you with a brief overview of the PFA Act so that 
you know what to expect in terms of who can file for 
protection under it, how much time the employee may 
need off of work, and how to adapt the employee’s 
responsibilities, if possible, to conform to a Protection 
from Abuse Order (“PFA Order”).

The purpose of the PFA Act is to protect victims of 
domestic violence from their abusers and to prevent 
further domestic violence.   The PFA Act was designed 
to fill gaps in the criminal law with respect to abuse 
within a household or in other close relationships.   In a 
PFA Order, a Judge can prohibit the defendant from 
having any contact with the plaintiff either directly or 
indirectly, at any location, including the protected 
party’s place of employment; evict and exclude the 
defendant from the plaintiff’s residence; award tempo-
rary custody or establish temporary visitation rights with 
regard to minor children; and direct the defendant to 
relinquish any firearms, weapons or ammunition to law 
enforcement, among other things.
  
To obtain a PFA Order, an individual must file a Petition 
for Protection from Abuse (“Petition”) identifying their 
relationship to the defendant and describing the alleged 
abuse.  Individuals can only obtain a PFA Order against 
another person under certain circumstances: the person 
seeking protection must be a family or household 
member, sexual or intimate partner, or sibling of the 
alleged abuser.   An individual can obtain a temporary 
PFA Order that goes into effect the day they file the 
Petition if they allege an immediate and present danger 
of abuse.  In such cases, the individual seeking an order 
must appear before a judge the day they file the Petition 
to testify under oath that the facts they alleged in the 
Petition are true.  This testimony is “ex parte,” meaning 
the defendant does not receive notice of the proceeding 
or have the opportunity to present testimony or evidence 
in opposition to the plaintiff’s testimony.  Within ten 
business days of the initial filing of the Petition, a 
hearing must be held before a judge involving both the 
plaintiff and the defendant.  To obtain a final PFA Order, 

Jill M. Laskowitz, Esq
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The safety and comfort 
of your employees 
should be one of your 
top priorities.  There 
are a number of steps 
you should consider for 
employees going 
through the PFA 
process.  An Employee 
Assistance Program 
can support employees through counseling and other 
resources.  You can also develop a safety plan for an 
employee experiencing domestic violence, such as 
ensuring safe ways in and out of the building, an escort 
to the employee’s vehicle if they work late, changing 
their position in the place of work so that they are not 
public-facing if they agree to that change, and chang-
ing their phone extension.  If the plaintiff and defen-
dant in a PFA action are co-workers, you should 

WHEN DOMESTIC VIOLENCE AFFECTS YOUR EMPLOYEES: 
AN EMPLOYER’S GUIDE TO THE 
PENNSYLVANIA PROTECTION FROM ABUSE ACT (cont inued f rom page 26)

determine the feasibility of arranging their schedules 
so they can completely avoid contact.  In some cases, 
PFA orders can be amended to indicate that contact 
between the parties is not prohibited at work if the 
plaintiff agrees to such a provision.  You can also 
consult with your solicitor, your counsel, or a domestic 
violence clinic to develop a safety plan that meets your 
employees’ needs at work and to confirm that you are 
meeting your obligations to your employees.
 
123 Pa.C.S. § 6101 et seq.
   2Scott v. Shay, 928 A.2d 312, 314 (Pa. Super. 2007).  
  3Id.
  4See 23 Pa.C.S. § 6108.
  523 Pa.C.S. § 6101, 6102 (a).   
  6Id. at § 6107.
  7Philadelphia Promoting Healthy Families and Workplaces  
   Ordinance, § 9-4105(1)(c)(5).
  8 Id.
  918 Pa.C.S.A. § 4957.
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Conference Schedule (as of April 1, 2020) 
Visit www.pahra.org for updated information on training sessions, speakers, events and other conference news.

Sunday, June 21, 2020

4:00 p.m. – 6:00 p.m.  Early Registration

3:00 p.m. – 6:00 p.m. PAHRA Committee Meetings

6:00 p.m. – 8:00 p.m.  Board of Directors Meeting

8:00 p.m. – 10:00 p.m. Meet, Mix and Mingle Event
(generously sponsored by Horizon Information Systems)

 

   
     

7:30 a.m. – 12:00 p.m. Registration
8:00 a.m. – 3:30 p.m.  Exhibits Open - Please Visit Our Vendors!  
8:10 a.m. – 8:20 a.m.   Welcome - PAHRA President & Conference Host

   
  

 

 

Monday Concurrent Educational Sessions Include:

 

 

Monday, June 22, 2020
7:30 a.m. – 8:30 a.m. Breakfast Buffet in Chocolate Ballroom - Exhibit Hall

8:20 a.m. – 9:30 a.m. Exhibitors “Drop The Mic” Moment
9:40 a.m. – 3:00 p.m. Select from Four Tracks of Concurrent Educational Sessions
11:00 a.m. – 11:30 a.m. Extended Networking Break in Chocolate Ballroom - Exhibit Hall

(generously sponsored by Always Safe Sidewalk)

12:45 p.m. – 1:45 p.m. Luncheon Buffet in Chocolate Ballroom Exhibit Hall
(generously sponsored by HAI Group)

•    “Drop The Mic” Moment – Exhibitors are provided the opportunity to take the microphone and introduce themselves,
      their products or services
•     Don’t Over-REAC: Get NSPIRE’d Instead© – Detailed overview of HUD’s new inspection protocols, deficiency
      definitions, inspectable areas, item weights, criticalities, and scoring  (multi-session)
•    Peer-to-Peer: Property Management – Lively discussion on anything and everything property managers may deal
      with on a daily basis. You have issues? Let’s talk!  (multi-session)
•    Repositioning Case Study – Three sequential sessions walk you through the repositioning process:  (multi-session)
 o  Weighing Your Options & Making the Correct Decision
 o  Determining Financial Impacts & Financing Options 
 o  A Smooth Transition – Work in Progress – Success!
•     Land Bank Summit – Join us for a day dedicated to land banking in PA. Presented by respected blight fighting leaders
      who will highlight useful tools, strategies, and successes.  Coordinated by Housing Alliance of PA  (multi-session)
•     Ask the Attorney – An opportunity to address questions to PAHRA’s legal counsel involving recruitment,
      hiring practices, and employee protections under the classified service, among other topics

 

 3:00 p.m. – 3:30 p.m. Extended Network Break in Chocolate Ballroom - Exhibit Hall
(generously sponsored by FireDex of Pittsburgh)

 8:00 p.m. – 12:00 a.m. You Got Game? Join us for Game Night!
(generously sponsored by Chrislynn Energy Services, Inc.)

2020 PAHRA SPRING CONFERENCE & EXPO
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(See next page for conference registration form.)

Tuesday, June 23, 2020

7:30 a.m. – 8:20 a.m.  Breakfast Buffet in Chocolate Ballroom - Exhibit Hall

8:00 a.m. – 11:45 a.m.  Registration 

8:30 a.m. – 11:00 a.m.  Select from Multiple Concurrent Educational Sessions  
11:00 a.m. – 11:30 a.m. Networking Break in Chocolate Ballroom - Exhibit Hall / Prize Drawings / Exhibits Close

11:50 a.m. – 1:00 p.m. Select from Multiple Concurrent Educational Sessions
Lunch on Your Own and Afternoon Networking  

  

Tuesday Concurrent Educational Sessions Include:

 

   

9:00 p.m. – 12:00 a.m.

Country BBQ - 33rd Annual PAHRA Scholarship Awards
(generously sponsored by HARIE)

Wednesday, June 24, 2020

8:30 a.m. – 10:00 a.m.  Closing Breakfast & Plenary
(generously sponsored by Pennsylvania Housing Finance Agency)

Speaker: Elliott Robinson, 
Vice-President Finance & Administration, Milton Hershey School

 

  

•    PREP: Prepared Renter Education Program – A “train-the-trainer” curriculum is provided.  Designed to help prepare
     your applicants or residents in obtaining and maintaining suitable housing  (multi-session)
•    Building Strategic Partnerships – A panel of potential partners will discuss resources available to boost and benefit your
     H&CD efforts
•    Disability Simulation – An interactive workshop to raise awareness of common barriers that continue to hamper everyday
     living for the physically challenged and how to help overcome them
•   Annual Maintenance/Management Roundtable – Always popular!  A candid look at maintenance and management issues
     of the day in a fun and interesting way 
•    Annual Safety Training – Cocciardi & Associates will address timely and relevant workplace safety topics recommended 
     for your facilities or residential properties  (multi-session)
•   Steps to a Successful & Secure Retirement – It’s never too early to start planning! Certified Financial Planners share tips
     on rising to the challenge of reaching your retirement goals
•    Wellness Trends in 2020 – Health and wellness is trending.  A focus on how employers, employees, and residents can
     benefit 

After-Party: Evening Hospitality & Entertainment

7:00 p.m. – 9:00 p.m.

Learn more about the meaningful work of Milton Hershey and his living legacy, Milton Hershey School.  MHS addresses 
educational, emotional, and social needs for children of lower-income families, provides a stable environment, access to 
excellent academic opportunities, and the ability to build life skills for future success. 
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(please use black ink and print clearly)

Name:

Title:

Organization:

Address:

City: State:  Zip:

Telephone: Email:

FULL PACKAGE:  Member - $300 Non-member - $340    

DAILY SESSIONS: Member - $170 Non-member - $200 Specify date: ________________

 

  

Don’t forget the PAHRA MEMBER BONUS 
for each two full registrations, the third full registration is half-price!

 

PAHRA, PO BOX J, New Florence, PA 15944 

 

THANK YOU!

Total Amount: $

Please note that PAHRA now accepts payments online.  Email your registration form 
to kelly@pahra.org, then visit www.pahra.org and click the MAKE A PAYMENT button.
(MasterCard not accepted)  

Guest - $100    

Email registration forms to kelly@pahra.org. Please copy and complete a separate form for 
each attendee. If not paying online, checks made payable to PAHRA should be mailed to:

GUEST PACKAGE:

2020 PAHRA SPRING CONFERENCE & EXPO
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RRS Legal, LLC 
(formerly Roland | Stock, LLC)

627 N. 4th Street
Reading, PA 19603

Phone: (610) 372-5588
Fax: (610) 372-5957
www.rrslegal.com

Over 30 Years
of Housing Experience

Contact: Edwin L. Stock, Esq.
estock@rrslegal.com

RRS Legal, LLC
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When a person retires from your Authority, they can apply for unemployment benefits. The question then becomes one of 
the retiree’s unemployment benefit eligibility.  This article will cover the topic of retirees and unemployment from the 
standpoint of the Pennsylvania Department of Labor and Industry (DOL).

The DOL considers retirement to be a voluntary quit. The claimant is held to the same standard as any other claimant who 
is not retiring.  They must be able to, available for, and actively seeking employment. 

Currently, the maximum length of an unemployment claim is 26 weeks.  During 2019, the maximum dollar amount of an 
unemployment claim was $15,106 for a 26-week maximum.  This calculates to a maximum of $581 per week. When a 
person files for unemployment, the DOL looks back over the last oldest four out of six quarters of their work history to 
determine which employer is responsible for what percentage of the claim. 

When an unemployment claim is determined as favorable for the retiree claimant, there are a number of factors that 
determine the amount of the benefit that goes to the claimant. They are:

    a.  Social Security Benefits and Railroad Retirement pensions. These do NOT affect unemployment benefits 
         and are not deductible from them.  
    b.  Lump sum pension payments.  If the claimant did not have the option of receiving periodic or monthly payments,  
         then a lump sum pension payment would not be deductible from unemployment benefits.
    c.  Pensions and IRA’s.  If the claimant rolls the entire amount of their pension into an eligible retirement plan such as
         an IRA within sixty days, that would not be deductible from the unemployment benefit. If a portion of the lump sum
         payment is rolled over into an eligible retirement plan within 60 days, the portion that is not rolled over is deductible
         from unemployment benefits.

Pensions DO affect unemployment benefits and are deducted on a dollar-for-dollar basis from this benefit as follows:

    a.  If the claimant contributed any amount to the pension plan, 50% of the prorated weekly amount is deductible from the
         unemployment benefit.
    b.  If the claimant’s employer contributed 100% to the pension plan, 100% of the prorated weekly pension amount is
         deductible from unemployment benefits. 
    c.  If the claimant receives a monthly annuity, it is deductible from the unemployment benefit. 

Pensions can be deductible at a higher rate from unemployment benefits if: 
    •  The claimant receives a monthly pension; and 
    •  The claimant has the option of receiving a lump sum payment in lieu of a monthly payment; and 
    •  The claimant does not roll over the entire lump sum payment into an eligible retirement plan within 60 days.

401K’s and 457 plans are treated as regular pensions. In order for a 401K or a 457 plan to be deductible from unemploy-
ment benefits, the plans must be contributed to or maintained by a base period or chargeable employer (an employer that 
the claim can be charged against).  The pension, 401K or 457 plan is deductible if services performed by the claimant 
during the base period or remuneration received for such services affect the eligibility for, or increase the amount of the 
pension, or 401K or 457 plan.

Educational benefits such as the information provided above are available to U•COMP Trust members. Now is an excellent 
time to contact U•COMP for a proposal for the 2021 calendar year.

For more information on the U-COMP program or for a non-binding quote, please contact:
Debbie Gross

U-COMP Member Service Representative
Phone: 1-800-922-8063 ext *254  ~  Email: dgross@pml.org

 

RETIREES AND UNEMPLOYMENT
Submitted by Debbie Gross / U•COMP Member Service Representative
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By: FireDEX of Pittsburgh 
“Specialists in Insurance Repair and Restoration” 

The national average for a residential water loss cleanup and repair is $2,797. Imagine a pipe bursting on the 6th 
floor of a high rise, causing flood damage to more than 20 units. That can easily turn into tens of thousands of 
dollars’ worth of damage in a matter of hours. You quickly turn to your maintenance or risk management teams to 
“fix” the problem, but let’s face it, a loss this large requires external help from an experienced restoration team. 

If property managers and maintenance teams have a plan in place, your organization will not only save money 
from the bottom line, but will also operate with little to no down time for residents.

Restoration, or the action of returning something to a former owner, place, or condition, is a key term when 
handling a situation like a water loss or fire damage. There are 6 key factors to set and meet expectations to bring a 
claim full circle: communication, mitigation, configuration, expert repair and vendor disposal, finalization, and 
relationships.

Communication
From the initial phone call reporting the loss, all the way to the Certificate of Satisfaction (COS), communication 
is the most crucial component when ensuring your situation is resolved in the most efficient way possible. Office 
staff needs to be trained to retain as much information about the claim within the first phone call so that documen-
tation throughout the claim is concise. Important information includes: main point of contact; a detailed loss 
description; insurance information; availability; and any other important details pertaining to the loss. If this 
information is obtained from the inception of the loss, this leads to minimal questions which means little to no 
mistakes. 
 
When restoration companies are able to compile this information, it opens communication between them and the 
housing organization. Setting communication expectations with a customer means they understand your processes 
from start to finish so that everyone is satisfied with the completed job.  
Throughout the entirety of a claim, documentation is a must. Whether it be uploading progress photos or entering 
detailed job notes, recording as much information as possible will keep a job on track as well as keep the commu-
nication open.

Mitigation
If executed properly, the mitigation process can save you and your organization a lot of time and money. Skilled 
mitigation teams are able to determine the severity of the damage and set commercial-grade equipment (air scrub-
bers, dehumidifies, etc.) based on the square footage of a building.

During the mitigation process, the structural and environmental stability of the affected area(s) are also evaluated. 
Daily monitoring and drying logs help keep track of how much moisture is still left in a building after a flood or 
fire occurs. Mold can start to grow in as little as 24 to 48 
hours. Mold in a building can cause health problems to your 
residents which is why it is important to ensure all moisture 
levels are within acceptable industry standards. 
Proper mitigation can also ensure there is a smooth transi-
tion into the configuration process that brings a claim full 
circle. Mitigation is the core base of a claim and cannot be 
handled lightly.

Configuration
During the mitigation process, organizations need to deter-
mine a plan of action for moving forward with the repairs on 
their claim. The configuration process can be complex, but 
if the communication stays open between the restoration 
company and your organization, plans for production 
scheduling and establishing time frames will be seamless. 

SETTING & MEETING EXPECTATIONS 
TO BRING A CLAIM FULL CIRCLE
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During the configuration process, estimates will be determined and actions will be put into place. Skilled estima-
tors are able to determine a base dollar amount for the entire claim that is compliant and meets industry standards. 
A Project Coordinator (PC) is then able to start the repair process where they will oversee their trained crews. The 
role of the PC is also to communicate between sub-contractors and the housing representative to warrant that jobs 
are running according to budget, time frame and quality standard. 

Expert Repair and Vendor Disposal
Companies that take pride in their employees, take pride in their business as a whole. Constant training for resto-
ration personnel keeps them privy to all new industry techniques and standards. This ensures that whoever is 
performing the work on your organizations claim, is going to provide you with the highest quality of labor. 
Furthermore, at no time should an employee of a restoration company be permitted on a job site without a full and 
thorough criminal background check and drug screening. This protects your company as well as your residents 
from any misconduct or theft that could be present from an unscreened staff member.  

An approved vendor list allows a company to utilize various types of suppliers and providers, which a company 
has agreed meets their standards in terms of quality, to assist in the completion of a claim. All approved vendors 
have proper documentation of insurance and are licensed to complete the service they provide. Having access to 
these vendors relieves a restoration crew from retaining an electrician, roofer, carpet installer etc., on staff. They 
help keep the production schedule on track as well as benefit your organization by not needing to coordinate their 
services. 
 
Finalization
In order to consider a claim to be closed, or come “full circle”, there are a few items that need to be accomplished. 
A final walkthrough, signature on a Certificate of Satisfaction and after photos are all indicators that the job is 
complete. 

Final walkthroughs, or final inspections, of a job site are put in place prior to the signing of all the documents 
which make a job complete. The Certificate of Satisfaction (COS) is the final piece of documentation for a claim. 
Both parties, the organization effected by the loss and the company completing the work, have to sign off on the 
COS. Signing this document allows the restoration company to know your organization is fully pleased with the 
work completed. After photos are great for many reasons. They are a representation of what was completed as well 
as documentation to the insurance company/organization to keep on file.  

Relationships
Developing a relationship with an organization is what keeps a restoration company thriving. When a housing 
provider is able to trust those completing the work on their properties, the communication and streamlining of 
business between the two becomes seamless. Strong relationships are what set the standards for a restoration 
company to meet the expectations of their customers.

SETTING & MEETING EXPECTATIONS 
TO BRING A CLAIM FULL CIRCLE (cont inued f rom page 34)
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Lehigh Valley: 1027 Trexlertown Road, Trexlertown, PA  |  Philadelphia: 1515 Market Street, Suite 1200, Philadelphia,PA
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May 31-June 3, 2020  PHADA Annual Convention & Exhibition, Denver, CO

June 21-24, 2020  PAHRA Spring Conference & Expo, Hershey Lodge, Hershey, PA
 
July 23-25, 2020  NAHRO Summer Conference, New York, NY

September 13-15, 2020 PHADA Legislative Forum, Washington, DC

September 27-30, 2020 PAHRA Annual Conference, Skytop Lodge, Skytop, PA

October 1-3, 2020  NAHRO National Conference & Exhibition, Orlando, FL

 

2020

and diligently work to address challenges and find common solutions. Let us put your housing 
authority on the path of sustainability.

The assisted housing industry is 
changing. Honeywell has the 
experience and expertise that 
housing authorities, re-development 
agencies and multi-family owners 
need to sustain success.
To learn more about Honeywell solutions,
contact Rick Sawicki at 330-655-0753
or richard.sawicki@honeywell.com

housing
heroes

Now more than ever, it’s important to have partners who can bring sound, strategic planning to help 
level the playing field in an uncertain  and challenging industry. Honeywell Sustainable Housing 
Solutions works to leverage such programs as Low-Income Housing Tax Credits (LIHTC), Capital 
Fund Finance Program (CFFP) and Energy Performance Contract (EPC), in addition to other sources 
of capital. We optimize operational funds while improving the marketability, safety and security of the 
communities we serve. Our extensive experience in the housing industry provides the opportunity for 
your program to achieve sustainability because we understand the unique issues facing stakeholders 
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2020 Capitol Conference Snapshots2020 Capitol Conference Snapshots





PAHRA expresses our sincere appreciation to our PAHRA Partners and Friends of PAHRA for your continued and generous support
of our association, our members and our mission. Thank you!   

PLATINUM PARTNER:

Housing & Redevelopment Insurance Exchange

 

SILVER PARTNERS:

2020 PAHRA PARTNERS & FRIENDS

BRONZE PARTNERS:

Federal Home Loan Bank-Pittsburgh
 

Fox Rothschild, LL

FRIENDS OF PAHRA:
Affordable Housing Accountants, Ltd.
Always Safe Sidewalks 
BDO PHA Finance 
Blakinger Thomas, PC 
Duncan Financial Group
Excalibur Insurance Management Services  
FireDEX Pittsburgh 

Honeywell
InnoVative Capital, LLC
Maher-Duessel
Mullin & Lonergan Associates, Inc. 
P&G Brokers 
RRS Legal, LLC
The EADS Group, Inc.

P.O. Box J
New Florence, PA 15944

izon Information Systems

HORIZON
INFORMATION    SYSTEMS

American Health Care Group, LLC

Infradapt, LL

GOLD PARTNER:


	Pages 1-23
	Pages 24-44

